
overview
In this activity you will begin thinking about what social services are and what is available in your community. 
You will reflect on your current level of knowledge and generate questions to guide your learning. After 
participating in the lesson activities you will summarize what you learned.

learning goal 
 • To define what a social service is and examine the history of social services in Canada.

success criteria
 • Completion of the K and W columns.

Inquiry question
 • What do I need to know about social services?

The KWL chart is a “pre-learning” activity that:         

a  Identifies the things you may already know about the topic.
b  Suggests areas of interest and investigation for you and your teacher.
c  Helps you to reflect on what you learned at the end of a particular area of study.
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Instructions
Complete the first two columns and share these ideas with a partner and then the class. You should expand 
your list using the ideas of others in your class. At the end of the lesson, identify what you learned. 

K 
what I know about the topic

W 
what I want to know about the topic

L 
what I learned about the topic
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