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Methodology & Reporting

These are results from an online survey of 6,585 Ontario 

Secondary School Teachers’ Federation members from May 25th –

June 15th, 2023, conducted by Strategic Communications.

Invites and weekly reminders were sent to 41,251 OSSTF 

members, resulting in a completion rate of 16%. Some charts and 

tables might not total 100% due to rounding.

The final survey data has been statistically weighted to ensure the 

relative proportions of member type match their distribution in the 

membership database. Margin of error for a sample of this size is 

+/- 1.0 %, 19 times out of 20

All figures are percent (%) unless indicated otherwise.

All research conducted by Stratcom.
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Violence In Schools
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Violence against teachers and education workers in the Ontario public school system is a serious problem

B1. Using an 11-point scale, where 0 means not a problem at all and 10 means a serious problem, please rate the 

seriousness of the problem of violence against teachers and education workers in your school(s) during this 

school year (2022-2023). (n=6,585)

Total

%

Not a problem

25

A problem

45

Neutral

23

A problem

(by job function)
7-10

%

Total Sample 45

Teacher – OT 28

Teacher – Permanent / 

Contract 41

Educational Assistant 63

Child worker 63

Early Childhood Educator 57

Office and Clerical 35

Educational Assistants and child 

workers rate the seriousness of 

the problem of violence 

particularly high.
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Members have experienced a (significant) uptick in the incidence of violence since before March 2020...
Seven in ten members say the number of incidents of violence against teachers and education workers in the Ontario public 

school system has as increased, including 36% who believe the number of incidents ‘has increased a great deal’.

36
34

0.7 0.3

11

4

15

Has increased a

great deal

Has increased

somewhat

Has decreased

somewhat

Has decreased a

great deal

Has stayed the

same

I was not working

in Ontario public

secondary

schools prior to

March 2020

DK/Refused

Total Increased 69

B2. Would you say that the number of incidents of violence against teachers and education workers in the Ontario 

public secondary school system has changed since before the beginning of the COVID-19 pandemic (before 

March 2020)? (n=6,585)

Total decreased 1
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Higher than average numbers of permanent teachers and child/youth workers as well as members 

living with a disability and members of the 2SLGBTQI+ community perceive the number of incidents 

of violence in the Ontario public school system to have increased since before March 2020 

69
64

77

63

73

62
59

69 69
65

75 75

Total SampleTeacher – OT Teacher –

Permanent / 

Contract

Educational

Assistant

Child and

Youth

Worker

Early

Childhood

Educator

Office and

clerical

Men Women Racialized 2SLGBTQI+ Living with a

disability

B2. Would you say that the number of incidents of violence against teachers and education workers in the Ontario 

public secondary school system has changed since before the beginning of the COVID-19 pandemic (before 

March 2020)? (n=6,585)
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…but members believe the occurrence of violence in schools has been on a negatively upward trend for a 

longer period of time
Three quarters (75%) say ‘there are more incidents of violence’ and three in five members (60%) say the ‘severity of violence’ has 

gotten worse since they have been working in the Ontario public school system.

75

9

2

15

There are more

incidents of

violence

There are the

same number of

incidents of

violence

There are fewer

incidents of

violence

Don't

know/Prefer not

to answer

INCIDENTS OF VIOLENCE:

B2a/B2b. How would you say that violence in schools has changed since you have been working in the Ontario 

public school system? (n=6,585)

60

21

1

18

The severity of

violence is worse

The severity of

violence is the

same

The severity of

violence is

reduced

Don’t 

know/Prefer not 

to answer

SEVERITY OF VIOLENCE:
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People living with a disability, members of the 2SLGBTQI+ community and women perceive the 

negative upward trend in incidence and severity of violence against educators in greater than 

average numbers 

B2a/B2b. How would you say that violence in schools has changed since you have been working in the Ontario 

public school system? (n=6,585)

75

60

69

55

77

62
66

55

79

66

81

67

More incidents of violence The severity of violence is worse

Total Sample Men Women Racialized 2SLGBTQI+ Living with a disability
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Violence in schools is perceived as a growing issue that makes teaching more difficult and often 

interferes with classroom management. School administrators are largely perceived as not taking 

the problem as seriously as they should

B3. To what extent do you agree or disagree with each of the following statements: (n=6,585)

48

41

40

31

7

31

34

31

29

15

8

11

9

10

7

7

8

11

14

24

7

7

10

15

48

STRONGLY 

AGREE

STRONGLY 

DISAGREE

SOMEWHAT 

AGREE

SOMEWHAT 

DISAGREE
DK/ 

REFUSED

TOTAL AGREE: 75

TOTAL AGREE: 7170

TOTAL AGREE: 61

TOTAL AGREE: 22

TOTAL DISAGREE: 29

TOTAL DISAGREE: 21

TOTAL DISAGREE: 15

TOTAL DISAGREE: 14TOTAL AGREE: 79

TOTAL DISAGREE: 72



10

Educational Assistant, Child and Youth Workers and Early Childhood Educators in particular report that the 

increase in violence adversely impacts the learning environment at their school

Over four in five Educational Assistants, Child and Youth Workers and Early Childhood Educators say that violence is a 

growing problem that makes teaching more difficult and often interferes with classroom management

B3. To what extent do you agree or disagree with each of the following statements: (n=6,585)

79
75

7070
62 62

77 77

65

92
85 88

92 90 9087
79 81

74
66 69

Violence in my school(s) makes

teaching/working with students

more difficult

Violence is a growing problem at

my school(s)

Violence in my school(s) often

interferes with classroom

management

Total Sample Teacher – OT Teacher – Permanent / Contract

Educational Assistant Child and Youth Worker Early Childhood Educator

Office and clerical
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A significant number of members witnessed or personally experienced violence – physical, as well 

as psychological – in the 2022-2023 school year

B4. In the 2022-2023 school year, have you witnessed another staff person being subject to any of the 

following acts of violence? (n=6,585)

B5. In the 2022-2023 school year, how many times were you personally subjected to the following? 

(n=6,585)

59

43

36

33

49

56

8

8

8

YES NO DK/PREFER NOT TO ANSWER

66

59

44

22

26

39

4

4

6

5

7

7

3

4

4

NEVER
1 TO 10 

TIMES

11 TO 20 

TIMES

MORE THAN 

21 TIMES

DK/PREFER NOT 

TO ANSWER

W
it

n
e
s
s
e
d

E
x
p

e
ri

e
n

c
e
d
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Women and members with a disability are at greater than average risk
35% of female members and members living with a disability were personally subjected to physical force.

B5. In the 2022-2023 school year, how many times were you personally subjected to the following? 

(n=6,585)

31

38

52

20

28

49

35

41

53

24

30

41

30

38

59

35

43

61

Actual violence Attempts of violence Threats of violence

Total Sample Male Female Racialized 2SLGBTQI+ Person living with a disability
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(Largely female) education workers experience violence in greater numbers
Three quarters of educational assistants (75%) report having had physical force used against them in the 2022-2023 

school year; 89% of Educational Assistants identify as female.

B5. In the 2022-2023 school year, how many times were you personally subjected to the following? 

(n=6,585)

31

38

52

14

20

42

16

24

49

75
78 77

70
75 76

63 65
60

16
21

30

Actual violence Attempts of violence Threats of violence

Total Sample OT

Teacher Educational Assistant/Éducatrice/Éducateur

Child_worker Early Childhood Educator

Office and Clerical
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97 94
89

3 4

25

10 11

21

Actual violence Attempts of violence Threats of violence

By a student By a parent or guardian By others

Members predominantly experience violence at the hands of students, but threats of violence come 

from parents too
Among members who personally experienced violence in the 2022-2023 school year, 97% were subjected to physical 

force from a student. One quarter (25%) report having had threats of violence used against them by parents.

Data only includes members that experienced each form of violence illustrated in the chart. Responses 

add up to more than 100 as individuals may have experienced multiple incidents of violence over the 

course of the school year, and from multiple sources.

B6.From whom have you personally experienced actual, attempted or threats of violence? (n=3,771)
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Violent incidents remain under-reported
Only half (49%) of members who personally experienced violence inform their administrator ‘always or usually in 

writing/online reporting’ of violent incidents and another 30% ‘always or usually’ report incidents verbally.

49

39

38

30

33

41

Actual violence

Attempts of violence

Threats of violence

Always + usually in

writing/online reporting

Always + usually

verbally

B8b. Do you inform your administrator of violent incidents? (n=4,556)

[IF WITNESSED OR PERSONALLY EXPERIENCED ANY VIOLENCE IN B4 OR B5]
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Actions taken by administrators in response to an incident of violence are limited
The most common actions taken include an investigation, a follow-up with the member, and debrief with involved staff; 

however, less than two in five state that these steps were taken after they’ve reported an incident.

B9. What action or steps have been taken after you reported an incident of violence? (n=4,195)

18

15

15

13

10

10

8

7

5

3

20

18

18

18

14

13

10

9

7

6

20

24

22

20

22

21

17

17

15

19

15

22

19

13

15

15

19

17

22

24

11

15

16

10

20

21

24

28

32

32

17

6

11

27

20

22

23

23

19

16

Investigation

Follow up with you

Debrief with involved staff

Discussion with parent/guardian (by principal)

Creation of safety plan

Update of safety plan

Risk assessment/re-assessment

Access to professional supports

Support staff provided

Suspension

ALWAYS NEVERUSUALLY RARELY DK/REFUSEDSOMETIMES

[IF ALWAYS, USUALLY OR SOMETIMES WRITING/ONLINE OR VERBAL REPORTING @B8]
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Confidence in the effectiveness of actions to prevent a recurrence of violent incidents is low
Almost half (49%) of those who have reported an incident think the actions or steps taken in response were ineffective in 

preventing a recurrence of violence.

B10. Were the action or steps effective in preventing a recurrence of the violence incident(s)? Please use an 11-point 

scale where 0 means not at all effective and 10 means very effective. (n=4,288)

Total%

Mean Response

3.26

[IF ALWAYS, USUALLY OR SOMETIMES WRITING/ONLINE OR VERBAL REPORTING @B8]

Ineffective

49

Neutral

27

Effective

12
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Among those personally involved in violent incidents a significant number have experienced harm –

physical, as well as psychological – as a result of violence against them in the 2022-2023 school year

28

13

44

4

36

4

Yes, I've

experienced a

physical injury

Yes, I’ve 

experienced other 

physical illness or 

health effects

Yes, I've

experienced a

psychological

injury/illness (e.g.,

mental stress,

psychological or

emotional harm)

Other No Prefer not to answer

B14. Have you experienced harm as a result of violence against you? Select all that apply. (n=3,710)

[IF PERSONALLY EXPERIENCED ANY VIOLENCE IN B5]

Total

56%
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Educational Assistants and Child and Youth Workers as well as vulnerable groups experience harm 

in higher than average numbers

56

41

52

69
74

58

47 49

58 58 58

71

Total Sample Teacher – OT Teacher –

Permanent / 

Contract

Educational

Assistant

Child and

Youth Worker

Early

Childhood

Educator

Office and

clerical

Men Women Racialized 2SLGBTQI+ Living with a

disability

B14. Have you experienced harm as a result of violence against you? Select all that apply. (n=3,710)

[IF PERSONALLY EXPERIENCED ANY VIOLENCE IN B5]
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One-third experienced harm as a result of witnessing workplace violence…

B18. Have you experienced harm as a result of witnessing workplace violence? (n=4,135)

Yes, I've experienced a 

psychological injury/illness (e.g., 

mental stress, psychological or 

emotional harm)
34

No

55

Don’t know

6

Prefer not to answer

5

[IF WITNESSED ANY VIOLENCE IN B4]
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Racialized members, members of the 2SLGBTQI+ community and members living with a disability, as well 

as Child and Youth Workers, experience harm as a result of witnessing workplace violence at a higher 

than average rate. 

B18. Have you experienced harm as a result of witnessing workplace violence? (n=4,135)

[IF WITNESSED ANY VIOLENCE IN B4]

34

28

37
35

44

30
28

31
34

42
45

52

Total

Sample

Teacher –

OT

Teacher –

Permanent / 

Contract

Educational

Assistant

Child and

Youth

Worker

Early

Childhood

Educator

Office and

clerical

Men Women Racialized 2SLGBTQI+ Living with

a disability
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B25. In the 2022-23 school year, how frequently were each of the following available to educators in your school(s) 

when you needed them? (n=6,585)

20

19

9

5

2

24

21

13

10

3

15

24

20

25

11

6

14

12

16

17

10

7

11

10

21

17

10

26

25

36

8

5

7

6

10

Guidance Councillor(s)

Educational Assistant(s)

Child and Youth Worker(s) (CYW)

Social Worker(s)

Psychologist(s)

ALWAYS 

AVAILABLE

NEVER 

AVAILABLE
MOST OF THE 

TIME

RARELY 

AVAILABLE

DON’T 

KNOW

AVAILABLE SOME 

OF THE TIME

DIDN’T 

NEED

Access to support staff has been limited when required
Less than half report that Guidance Councilors and Educational Assistants are available ‘always’ or ‘most of the time’.
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A majority perceive the availability of in-class supports like Educational Assistants and Support 

Personnel to have decreased

B26. How has availability of staffing and supports changed during your time working in the public school system? 

(n=6,585)

7

4

3

2

2

1

30

21

7

7

7

6

23

23

12

21

16

15

15

21

28

27

21

24

9

16

41

22

17

22

17

15

10

21

38

32

Student tools (e.g., access to technology, sensory

tools)

Student spaces (e.g., calming spaces, specialized

classes)

In class supports (e.g., Educational

Assistants/Support Personnel)

In school supports (e.g., Child & Youth Counsellors,

Guidance Counsellors)

Community supports (e.g., treatment, professionals)

Board supports (e.g., Behaviour specialists, Itinerant

staff)

SIGNIFICANTLY 

INCREASED

SIGNIFICANTLY 

DECREASED

INCREASED DECREASED DK/

REFUSED

STAYED THE 

SAME
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There is a lack of awareness about risk assessments/reassessments performed in response to 

violent incidents
Over half (56%) don’t know if their administrator conducted risk assessment/reassessments in response to violent 

incidents. 

7

14

7

15

56

2

Yes, in all cases In some cases Rarely Never Don’t know Prefer not to

answer

B28. In the 2022-23 school year, did your administrator conduct risk assessments/reassessments in response to 

violent incidents? (n=6,585)



25

34

29

24

15

14

9

3

1

0.8

0.4

0.1

Risk assessments were shared with me

None of the above

I was consulted for risk assessments/reassessments.

Prefer not to answer

Risk assessments described the risk accurately

The risk assessment was effective and resulted in protections from

violence that worked

I was not include in the risk assessment process/Completed by

others/Not shared with me *

Risk assessment was not effective *

Risk assessment did not apply to my position *

Other single mentions

Heard from colleagues about the risk assessment *

B29. If your administrator did conduct risk assessments/reassessments, what was your experience (check all that 

apply)? (n=1,796)

[IFANYTHING EXCEPT NEVER OR DK @B28]

Experience of risk assessments/reassessments
[*including coded “other” open-end responses]
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A majority - but not all - are aware of safety plans in their school.
Only 58% say that safety plans for students with whom they work directly have been shared with them.

B30. Indicate if each of the following are true or false about your experience with safety plans in the 2022-23 

school year. (n=6,585)

58

48

42

32

32

28

27

25

25

14

17

25

15

31

49

32

27

50

50

69

25

27

43

37

19

41

46

25

26

17

Safety plans for students with whom I work directly have been shared

with me

Safety plans were shared at the beginning of the year

Safety plans have been updated during the school year as needed

(change in situation, significant incidents, ineffective plan)

Safety plans were shared prior to a student starting a program or

transitioning to the school

Safety plans for students in the school with whom I don’t work 

directly have been shared with me 

Safety plans have been generally effective at keeping students and

workers safe

Safety plans are shared at the beginning of a daily occasional

assignment

I am aware of safety plans but they haven’t been shared with me 

I have been included in the development of safety plans

I am not aware of any safety plans in my school.

TRUE FALSE NS/DK/RESUSED



Gender Membership Length

Racialized identities Length of time working in the Ontario public school system

21% 71%

12%

18%

18%

18%

19%

14%

2%

Less than 5 years

5 to 10

11 to 15

16 to 20

21 to 25

More than 25 years

Prefer not to answer

Black (e.g., African, Afro-Caribbean, African-Canadian 
descent) 

3%

East Asian (e.g., Chinese, Japanese, Taiwanese 
descent)

3%

Indigenous (e.g., First Nations, Inuit, Métis descent) 2%
Latinx (e.g., Argentinean, Chilean, Costa Rican 
descent)

1%

Middle Eastern (e.g., Afghan, Iranian, Syrian descent) 2%
South Asian (e.g., Indian, Indo-Caribbean, Tamil 
descent)

4%

Southeast Asian (e.g., Indonesian, Thai, Vietnamese 
descent)

1%

White (European descent) 76%

Sample Profile

92%

8%

6%

English

French

Other/Refused

Main language

57%

15%
21%

6%
0.5% 0.6%

City Suburb Town
or

village

Rural
area

Don’t 
know

Prefer
not to

answer

Work Location

1%

4%

9%

15%

17%

18%

20%

15%

0.4%

Less than 1 year

1 to 2 years

3 to 5 years

6 to 10 years

11 to 15 years

16 to 20 years

21 to 25 years

26 or more years

Prefer not to say

46%

17%

13%

7%

5%

4%

Teacher – Permanent/Contract 

EA

OT

Early Childhood Educator

Office and Clerical

Child and Youth Worker

Primary role
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